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RTITB/NORS MANAGING AND SUPERVISING 

MATERIAL HANDLING EQUIPMENT OPERATIONS 

The aim of this course is to provide delegates with the knowledge to safely monitor the use of 
material handling equipment as part of their management/supervisory duties.  This course includes a 
theory element, with a test being conducted at the end. 

 

 

Objectives 
By the end of the course, delegates should be able to: 
 

• Demonstrate an understanding of relevant regulations, guidance and standards 
• Identify their management and supervisory responsibilities with regards to material handling 

equipment (MHE) operations 
• Demonstrate an understanding of hire terms and conditions 
• Identify the types of training that a MHE operator must undergo before they can be authorized to 

operate equipment 
• Identify and select appropriate personnel protective equipment (PPE) for the operator 
• Identify the different types of MHE and explain their capabilities/limitations 
• Identify the major components of the machine and explain their functions 
• Demonstrate an understanding of the daily inspections carried out by the operator 
• Demonstrate an understanding of safe operating methods of MHE 
• Identify poor MHE operating practices and the hazards that may be present 
• Identify the steps that can be taken to minimize risks related to MHE operations in the workplace. 

 

Duration 
The duration of the course depends on the experience level of the delegates attending.  Typically, these are: 

• 1 Day - Novice Course 
• 1 Day - Refresher Course. 

 

Attendee Numbers 
A maximum of 12 delegates   
can attend this course.  

Location 
This course can take place at our training centre in Bo’ness, 
West Lothian or at a location of your choice, subject to 
onsite requirements. 

 

Certification 
Upon successful completion of the RTITB tests, delegates will be registered on the 
NORS database and issued with an RTITB/NORS Certificate, valid for 3 years.  

 

Progression 
To maintain their certification and registration with NORS, delegates are required to complete a 
1 Day RTITB/NORS Refresher Course every 3 years. 

 

Other Information 
The National Operator Registration Scheme (NORS) is the centralised validation, registration and certification 
scheme for all RTITB accredited training. 

 


