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NPORS SAFE WORKING AT HEIGHT (N404) 

The aim of this course is to provide delegates with the knowledge needed to safely work at height.  
This course has a theory element only, with a test being conducted at the end. 

   

 

Objectives 
By the end of the course, delegates should be able to: 
 

 Demonstrate a basic understanding of the industry and their roles and responsibilities 
 Demonstrate an understanding of others’ roles and responsibilities in relation to work at height 
 Demonstrate an understanding of relevant legislation, regulations and guidance  
 Explain what is meant by the term ‘competent person’ 
 Explain what is meant by the term ‘work at height’ 
 Identify the different types of equipment that can be used when working at height 
 Identify the appropriate personnel protective equipment (PPE) required when working at height 
 Explain the hierarchy of measures to be followed to help prevent accidents and/or injury 
 Demonstrate an understanding of the safe practices that should be followed when working at height 
 Demonstrate an understanding of unsafe practices and how to avoid them 
 Identify the organisations and bodies associated with work at height. 

 

Duration 
The duration of the course depends on the experience level of the delegates attending.  Typically, these are: 

 ½ Day - Novice Course 
 ½ Day - Refresher Course. 

 

Attendee Numbers 
A maximum of 10 delegates 
can attend this course.  

Location 
This course can take place at our training centre in 
Bo’ness, West Lothian or at a location of your choice, 
subject to onsite requirements. 

 

Certification 

NPORS Operator Card (Traditional) – Valid for 3 years.   
 

 

Progression 

To maintain their card and registration with NPORS, delegates are advised to complete a  
½ Day NPORS Refresher Course every 3 years. 

 

Other Information 
This course will benefit anyone who is involved in work at height. 

 


