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NPORS APPOINTED PERSON (N401) 

The aim of this course is to provide delegates with the knowledge and practical skills needed to safely 
work as an Appointed Person.  This course includes theory and practical elements, with tests being 
conducted on each.  Both the theory and practical elements of this course are classroom based. 

 

 

Objectives 
By the end of the course, delegates should be able to: 
 

 Demonstrate a basic understanding of the industry and their roles and responsibilities  
 Explain the duties and responsibilities of those involved in lifting operations 
 Extract information from manufacturer’s technical specifications and other information sources 
 Explain maintenance, inspection, thorough examination and testing requirements 
 Describe setting up, erection, levelling and dismantling requirements 
 Identify different types of lifting equipment and/or accessories and explain their capabilities/limitations 
 Identify the requirements for basic, standard and complex lifts, and when planning the lifting of persons 
 Explain the additional requirements to be followed when lifting loads from height  
 Identify and plan an area, with exclusion zones, incorporating safe access/egress routes 
 Produce risk assessments, method statements and lift plans, including drawings  
 Identify potential hazards from given plans and drawings 
 Identify ground pressure and support loadings 
 Outline pre-use check requirements 
 Calculate lifting equipment point loadings/outrigger loadings, spreader mat types and sizes 
 Explain the function and use of the RCI, LMI and anti-collision systems 
 Identify weights and centres of gravity for different types of loads 
 Calculate sling capacities, lengths and angles and explain slinging techniques for given loads 
 Demonstrate different communication methods and explain the effects of poor communication 
 Communicate lift plan information to others involved in a lifting operation 
 Specify positioning of lifting equipment, loads in relation to fixed objects and other limiting factors 
 Evaluate and explain how environmental factors can affect the planned lifting operation 
 Explain how factors outside the lift zone but within the surrounding area can affect planned lifting 

operations and state the possible outcomes. 

 

Duration 
The duration of the course depends on the experience level of the delegates attending.  Typically, these are: 

 4 Day - Novice Course 
 1 Day - Experienced Worker Course (Experienced Worker Tests are not an option for this category) 
 1 Day - Refresher Course (to renew a Traditional NPORS Operator Card). 

 

Attendee Numbers 
A maximum of 6 delegates 
can attend this course.    

Location 
This course can take place at our training centre in 
Bo’ness, West Lothian or at a location of your choice, 
using your crane, subject to onsite requirements. 

 

Certification 
NPORS Operator Card (Traditional) – Valid for 3 years.   

NPORS CSCS Operator Card (Construction Industry) – Valid for 2 years (non-renewable).    

 

Progression 
(Traditional) Card - Operators are advised to complete a 1 Day NPORS Refresher Course every 3 years. 

(Construction Industry) Card - Operators are required to complete a Vocational Qualification (VQ) within 2 years 
and upgrade to an NPORS Competent Operator Card.  This card is then renewed every 5 years.   

 

Other Information 
Operators are also required to pass the relevant CITB Health, Safety & Environmental test within the two years 
prior to application for the (Construction Industry) Operator or Competent Operator Card. 

 


